
 ONE YEAR LIMITED WARRANTY 
 EFFECTIVE WITH PRODUCTS DELIVERED ON OR AFTER JANUARY 1, 2023 
 WRITTEN LIMITED WARRANTY 
 Black Wolf Design is warranted to you, the original purchaser, for a period of one (1) year from 
 the date the product is received at your home or office, against defects in the material or 
 workmanship as they relate to the wood furniture components and seasonal changes. The word 
 “defects” as used in this warranty, is defined as imperfections which impair the utility of the 
 product.This warranty is expressly limited to the replacement of furniture components having 
 defects. If the furniture component is defective within the terms of the warranty, BWD will 
 determine the best course of action to rectify the issue which may be a component replacement 
 , refinishing, or furnish a replacement piece of furniture or component at no cost. 

 LIMITATIONS AND EXCLUSIONS 
 IMPROPER CARE AND USE 
 This warranty does not include coverage for natural wood grain characteristics such as grain 
 pattern. The warranty does not cover finish degradation or stains from spills such as acids, 
 solvents, dyes, ink, paint, other corrosive chemicals. We caution the consumer against improper 
 cleaning, abuse, negligence and/or exposure of furniture to sunlight or extreme heat, since each 
 can cause damage to the urethane wood finish that is not protected by this warranty. Your BWD 
 furniture requires some routine maintenance with a damp cloth for dusting and cleaning. Please 
 take care to treat your BWD furniture like the fine product it is. Proper care and use are 
 essential to preserving your rights under this warranty. BWD will not replace your furniture if 
 improper maintenance or improper use causes damage. This warranty does not apply if your 
 BWD product is damaged by the use of detergents, abrasives or other harsh cleaning agents. 

 ACCIDENTS, ABUSE AND NORMAL WEAR AND TEAR 
 This warranty does not cover damage resulting from negligence, abuse, normal wear and tear 
 of finish, or accidents: including burns, scratches, scuffs, watermarks, indentations or pet 
 damage. Any product modification by dealer, consumer, or other parties not authorized by BWD 
 will void this warranty. 


